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During this truly challenging time, we want to thank you for your care and concern for our residents and patients.  
The coronavirus (COVID-19) knows no boundaries.  It affects us both personally and professionally.  We sincerely 
appreciate your ability to balance your personal life pressures of keeping you and your family safe, while doing the 
same for our residents at your facility. 
 
Over the last several weeks, we have all come together for our residents in extraordinary ways to prepare for the 
coronavirus pandemic. This pandemic is clearly precipitating a set of events that are unprecedented in our lifetime. 
We see how hard everyone is working together and we want to express our deepest gratitude and 
appreciation.  
 
We want to reassure you that as the threat of this pandemic began to mount across our national landscape, we made 
the safety of our staff and residents our number one priority. We began immediately by reviewing a number of 
guidelines and regulations applicable to the threat of a pandemic in order to provide each of your departments with 
easy to use Quick Guides.  We implemented the most-strict guidelines early on, to protect each of you and the families 
we go home too.  We will continue to modify these guides with updated instructions.   
   
Legacy Health Services was among the first to lock down its facilities and not permit non-essential visitors.  At first 
this seemed odd, but it quickly became the normal way to minimize the threat of spreading the virus. To our 
knowledge, we also took very early precautions by being the first skilled nursing facility chain in our market to 
distribute N95 masks to all of our staff for use at all times. Therefore, we began purchasing medical masks very early 
on.  This was done well before it became a recommended practice. 
 
In an environment in which preventative measures and resources become essential over a prolonged period of time, 
we believe that it’s very important that you know that we have allocated budgets and implemented procedures for the 
continuous purchase of personal protective equipment (PPEs).  This commitment will allow us to be better stocked 
than most skilled nursing facility providers. These PPEs include high quality face masks, hand sanitizer, isolation 
suits, face shields, infection control gowns, and hard surface sanitizing supplies.  Even with low availability from our 
main medical supplier, we continue to work hard to standardize our supply inventories by going to other suppliers. 
 
As you know, we have also taken infection control precautionary measures by separating newly admitted residents 
from the existing resident population, as well as dedicating specific areas to treat any infected or suspected COVID 
19 positive residents.  
 
We also believe it is very important to keep you informed about residents and staff that are confirmed by the local 
health department as positive cases. We have established a dedicated employee website https://lhsohio.com/covid19 
to provide information on this along with other updates. 
 
We feel blessed to have you as a member of our team.  We trust that you recognize the investment we are making 
to make your job and our residents’ stay as safe as we can make it in the current situation. Thank you for doing your 
important part and for adjusting to the current protocols. Let’s together continue to strive for excellence and hope that 
this challenging time will soon be behind us. 
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Eliav Sharvit    James Taylor    Tammy Selvey 
Chief Executive Officer   Chief Operating Officer   Chief Clinical Officer 


